Fax sent by 



ALSTON BIRD 



0 1-88-08 13:82 



Pg: 



1/ 



This facsimile message aod Us contents are legally privileged and confidential iDWnnstion intended sok^for 
tbe use of the addressee. If the reader of this message is not the intended recipient, you are hereby notified 
that any dissemination, distribution, copying or other use of this message and its contents is strictly ■ 
prohibited. If you have received this telecopy in error, please notify us immediately by telephone and rehire 
the original message loos at the address sho^a below via the Pos tal Service. Thank Yon. 



AlstonsBirdllp 

Bank of America Plaza 
101 South Tiyoft Street Suite 4000 
Charlotte, NC 28280-4000 
704-444-1000 
Fax 704-444-1111 

TELECOPY 

PLEASE DELIVER AS SOON AS POSSIBLE 



Date: 

January 8, 2008 



Recipient: 
AnhLy 



Company: 

USPTO, GAU2162 



Fax Number: 

571-273-4039 
Sender: 

Trent A. Kirk 



Voice Number: 
571-272-4039 



Message: 



Number of Pages: (including covet page) 1 lit: :X' f Vr. 



IF NOT RECEIVED PROPERLY. PLEASE NOTIFY US IMMEDIATELY At lM4M4!Sti& 



1 USER CODE: 


K1RKT 


REQUESTED BY; 


LaRieko Welch I 


| CLIENT/MATTER: 


023895/257911 


OPERATOR: 1 





Alston & Bird 



PAGE 1/11 * RCVD AT 1/8/2008 1:05:02 PM (Eastern Standard Time] 1 SVR:USPTO-EFXRF-5/30 s DNIS:2734039 ■ CSID: 1 DURATION 



Fax sent by : ALSTON BIRD 81-68-08 13:03 P 



Amendme nts to the Claims : 

1 . (Currently Amended) A method for sharing customer information among a 
plurality of electronic storage facilities comprising: 

providing a mass data store comprising in a first data record identifying 
information for a customer-having an associated first customer identifier; 

receiving identifying information on the customer from an electronic storage 
facility containing information about the customer including a second customer identifier ■ 
that is different from the first customer identifier, 

storing the received identifying information in a second data record; 

determining that the identifying information in the first and second data records 
are associated with the customer; 

assigning an identifier for the customer based on a result of the determination;; arid 

cross-referencing the assigned identifier with the identifying information stored ini 
the first and second data records; and 

providing identifying information using the assigned identifier to an electronic 
storage facility* 

wherein identifying information inchdes a storag e identifier to identify afc 
electronic storage facility comprising customer information, a cust omer identifier for ' 
identifying customer information in the electronic storage facility, and custo mer data for 
matchin g a customer with existing customers in the master data store , 

2. (Original) The method according to Claim 1 , further comprising: 
retrieving identifying information from the master data store based on an 

identifier. 

3. (Canceled) 

4. (Currently Amended) The method according to Claim {{3]LL wherein 
customer data includes a customer's name and address. 

5. (Original) The method according to Claim 1, wherein determining comprises: 
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^nriOTdbnng the received identifying information; and 

comparing the standardized identifying information to existing data in the i&aster^: 
datastore; 

6. (Original) The method according to Claim 1, wherein cross-referencing ■ 
comprises: 

creating a record in a table having a first and second field wherein the first field x 
stores the assigned identifier and the second field stores the identifying MOnnation. 

7. (Currently Amended) A computer for sharing customer ihfonnatiori among a 
plurality of electronic storage facilities said computer associated with a mass data store 
comprising iii a first data record identifying information for a customer having an 
associated first customer identifier, the computer comprising: 

a memory having program instructions; and 

a processor, responsive to the programming instructions, configured to: 

receive identifying information on the customer from an electronic storage 

facility containing information about the customer including a second customer id^ntiftfer : : 

that is different from the first customer identifier; 

Store the received identifying information in a second data record; 
determine that the identifying information in the first and second data 

records are associated with the customer; 

assigh an identifier for the customer based on a result of the deteittiii^ 
cross-reference the assigned identifier ^th the identifying information ; 

stored in the first and second data records; and 

provide identifying information vising the assigned id 

electronic storage facility* 

wherein identifying information includes a storage identifie r to identify ah 
electronic storage facility comprising customer information, a customer identifier for : ! 
identifying customer information in the electronic storage facility, and customer data for 
matching a customer with existing customers in the master data store . 

8. (Original) The computer of Claim 7, wherein the processor is further 
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configured to; 

retrieve identifying infonnation fiom tte master data store based on an ^ 

9. (Canceled) 

10. (Cunently Amended) The computer ofClaim [[9]]_L wherein cu^om^;^:;;: : 
includes a customer's name and address. 

1 1 . (Previously Presented) The computer of Claim 7, wherein determine 
comprises: 

stnnflfflrtiT? **** received identifying information: and 

compare the standardized identifying information to existing data in the mM$f ; 
data store. 

12. (Previously Presented) The computer of Claim 7 wherein cross-reference 
comprises: : : ' ' : 

create a record in a table having a first and second field wherein the first fifeld 
stores the assigned identifier and the second field stores the identifying hrfofmation. 

13. (Currently Amended) A system for sharing customer information among a 
plurality of electronic storage facilities, the system comprising: " ? 

mass data storage means comprising in a first data record identifyi^ inifoi^tion 
for a customer having an associated first customer identifier; 

means for receiving identifying information on the customer from an elebfconic 
storage facility containing information on the customer including a second customer 
identifier that is different from the first customer identifier, 

means for storing the received identifying information in a second data record; * ; 

means for determining that the identifying information in the first and second <fe*a 
records are associated with the customer; 

means for assigning an identifier for the customer based on a result of the 
determination; 
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means for cross-referencing 1he assigned identifier with die identifying 
information stored in the first and second data records; and 

means for providing identifying information using the assigned' identifier to an 
electronic storage facility* 

wherein identifying information includes a storage identifier to identify m 
electronic storage facility comprising custome r information, a customer identifier for 
identifying customer information in the electro nic storage facility, and customer data for 
matchin g a customer with existing customers in the m aster data store. 

14. (Previously Presented) The system of Claim 1 3, further comprising: 
means for retrieving identifying information from the master data store based on 

an identifier. 

15. (Canceled) 

16. (Currently Amended) The system of Claim [[15J]13, wherein customer datai 
includes a customer's name and address, 

17. (Previously Presented) The system of Claim 13 7 wherein means for 
determining comprises: 

means for standardizing the received identifying inform 
means for comparing the standardized identifying information to existing data in 
the master data store. 

18. (Previously Presented) The system of Claim 13, wherein means fotcross^;: 
referencing comprises: 

means for creating a record in a table having a first and second field wherein the 
first field stores the assigned identifier and the second field stores the identifying 
information, 

19. (Currently Amended) A system for sharing customer information among & 
plurality of electronic storage facilities comprising: 
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a plurality of electronic storage facilities for storing customer information 
associated with al identifying a custom 

a mass data store comprising in a first data record identifying infoimaticm for the 
customer having an associated first customer identifier; and 

an information system for receiving customer information from an electronic 
storage facility, said information system capable of; 

receiving identifying information on the customer from an electronic 
storage facility containing information on the customer including a second customer 
identifier that is different from the first customer identifier; 

storing the received identifying information in a second data record; 
determining that the identifying information in the first and second data 
records are associated with the customer; 

assigning an identifier for the customer based on a result of the 

determination; 

cross-itfferencing the identifier with the identifying infonftation st&red-iri 
the first and second data records within the master data store; and 

providing identifying information using the assigned identifier to an 
electronic storage facilityi 

wherein identifying information includes a storage identifier to identify an 
electronic storage facility comprising customer information, a customer identifier for 
identifying customer information in the electro nic storage facility, and customer data for 
malchins a customer with existing customers in the master d ata store, 

20. (Previously Presented) The system according to Claim 19, wherein said 
information system is further configured to: 

retrieve customer information from the master data store based on ^ identifier. 

21. (Canceled) 

22. (Previously Presented) The system according to Claim 1 9 r wherein said 
information system cross-references the identifier with the customer information by 
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creating a record in a table within the master data store having first and second fields, 
wherein the first field stores the identifier and the second field stores the customer 
information. 

23> (Currently Amended) A system for sharing customer information amofig a 
plurality of electronic storage facilities comprising: 

a plurality of electronic storage facilities for storing customer information ; 
associated with and identifying a customer, wherein each electronic storage feciiity uses a 
different identifier to identify the customer information; 

a mass data store comprising for each customer a unique identifier identifying the 
customer and a list of the electronic storage facilities that contain information for the 
customer along with the identification for the customer used by each electronic Stooge 
facility; and 

an information system in communication with said electronic storage facilities 
and said mass data store, wherein said information system is capable of: 

receiving identifying information on the customer from a subsequent 
electronib storage facility containing information on the customer including a customer 
identifier that is different from the customer identifiers of the other electronic stemge ; : 
facilities listed in the mtes data store; 

storing the received identifying information in the list of the electronic 
storage facilities along with the identification for the customer used by the subsequent 
electronic storage facility; 

cross-referencing the received identifying information from thfe 
subsequent electronic storage facility with the unique identifier identifying the Customer, 
and 

providing identifying information using the unique identifier to an 
electronic storage facility* 

wherein identify"^ information includes a storage identifi er to identify &n: 
electronic storage facility comprising customer information, a first customer identifier fdft 
identifying customer information in the electronic storage facility, and customer data for 
matching a customer with existing customers in the maste r data store. 
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24. (Previously Presented) The system according to Claim 23, wherein when said 
information system receives an inquiry for infoirmation associated with a customer, said 
information system provides information iMcating which electronic storage facilities 
contain information related to the customer and the identification used by each electronic 
facility to identify the customer's information, 

25. (Currently Amended) A method for sharing customer informaition among a 
plurality of electronic storage facilities comprising: 

providing a plurality of electronic storage facilities, wherein each storage facility 
contains information concerning a customer and uses a different identifier to identify ttte 
customer information from that of the other electronic storage facilities; 

storing in a master data store for each customer a unique identifier identifying ;the 
customer and a list of the electronic facilities that contain information for the customer 
along with the identification for the customer used by each electronic storage facility; 

receiving identifying information on the customer from a subsequent electronic ; 
storage facility containing information on the customer including a customer identifier : 
that is different from the customer identifiers of the other electronic storage facilities 
listed in the mass data store; 

storing the received identifying information in the list of the electronic storage 
facilities along with tire identification for the customer used by the subsequent electee 
storage facility; and 

cross-referencing the received identifying information from the subsequent ■ ; ; 
electronic storage facility with the unique identifier identifying the customer; and 

providing identifying information using the unique identifier to an electronic 
storage facility* 

wherein identifying information includes a storage iden tifier to identify an 
electronic storage facility comprising the customer informatio n and a customer identifier 
for identifying customer information in the electronic storage facility . 

26. (Previously Presented) The method according to Claim 26 further comprising: 
receiving an inquiry for information associated with a customer; 
accessing the master data store; and 
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providing information indicating which electronic storage facilities contain 
information related to the customer and the identification used by each electronic facility ; 
to identify the customer's information. ' , 

27. (Previously Presented) The method according to Claim 25, wherein the first 
and second data records comprise identifying information identifying the customer and 
an indication of the electronic storage facility containing the customer information 

28, (Previously Presented) The method according to Claim 27* wherein said 
cross-referencing comprises cross-referencing the assigned identifier with the Meriting 
information identifying the customer and an indication of the electronic storage facility 
containing the customer information for the first and second data records- 

29- (Previously Presented) The method according to Claim 25, wherein said 
determining step comprises comparing the identifying information in the first andseti^':- 
data records to thereby determine whether the identifying information is for the same 
customer* 

30. (Canceled) 

31. (Currently Amended) The method according to Claim [[30]]_25, 
determining step comprises comparing the customer data in the first and second data 
records to thereby determine whether the identifying information is for the same 
customer. 

32. (Currently Amended) The method according to Claim [[30}]^5, wherein-said, . 
providing step provides a mass data store comprising a plurality of data recdrds, Wh&em 
some of the data records are for the same customer but stored in different electronic 
storage facilities, where the electronic storage facilities use the same customer identifier; 

33 . (deviously Presented) The method according to Claim 25, wherein the 
customer information is travel-related information. 
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34; (Previously Presented) The computer according to Claim 7, wherein 
and second data records comprise identifying information identifying the customer and , : ,; r '* /; 
an indication of the electronic storage facility containing the cuStom^^ 

35. (Previously Presented) The computer according to Claim 34, wherein said 
cross-referencing comprises cross-referencing the assigned identifier with the identifying 
information identifying the customer and an indication of the electronic storage facility 
containing the customer information for the first and second date records. : , v 

36. (Previously Presented) The computer according to Claim 7, wherein said 
determining comprises comparing the identifying information in the firrt ^ 
records to thereby determine whether the identifying information is for the same 

customer. .: : ,-::V: ; V : 

37. (Previously Presented) The computer according to Claim 7, wherein 
identifying information includes a storage identifier to identify ah electronic storage 
facility comprising the customer information and a customer identifier for identifying 
customer information in the electronic storage facility. 

38. (Previously Presented) The computer according to Claim 37, wherein-^;- 
determining comprises comparing the customer data in the first and second data records ; 
to thereby determine whether the identifying information is for the same customer. 

39. (Previously Presented) The computer according to Claim 37, wherein said ; ; 
mass data store comprises a plurality of data records, wherein some of ihe data records ^ • '!;; ; 
are for the same customer but stored in different electronic storage facilities, where t&e ; 
electronic storage facilities use the same customer identifier. 

40. (Previously Presented) The computer according to Claim 7, wherein the 
customer information is travel-related information. 

41 . (Previously Presented) The System according to Claim 1 9, wherein the first 
and second data records comprise identifying information identifying the customer and 
an indication of the electronic storage facility containing the customer information 
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42. (Previously Presented) The system according to Claim 4 1 , wherein said cross- 
referencing means cross-references the assign^ identifier with the identifying 
information identifying the customer and an indication of the electronic storage facility 
containing the customer information for the first and second data records. 

45. (Previously Presented) The system according to Claim 1 9, wherein said 
determining means comprises means for comparing the identifying information in the 
first and second data records to thereby determine whether the identifying information i? 
for the same customer. 

44. (Previously Presented) The system according to Claim 1 9, wherein identifying : 
information includes a storage identifier to identify an electronic storage facility 
comprising the customer information and a customer identifier for identifying customer 
information in the electronic storage facility. 

45. (Previously Presented) The system according to Claim 44, wherein said 
determining means comprises means for comparing the customer data in the first arid ; ; 
second data records to thereby determine whether the identifying Morm&ioh is fortiie . 
same customer, 

46. (Previously Presented) The system ac<#rding to Claim 

data store means comprises a plurality of date records, wherein some of the data lecords 
are for the same customer but stored in different electronic storage facilities, wfaerS the j.r : : 
electronic storage facilities use the same customer identifier. 

47. (Previously Presented) The system according to Claim 19, wherein the 
cummer information is travel-related information. 
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